GSA

Office of Administrative Services
FOIA Requester Service Center

December 19, 2014

J. Maureen Edwards
2005 N Jefferson St
Arlington, VA 22205

Dear Ms. Edwards:

This is in response to your U.S. General Services Administration (GSA) Freedom of
Information Act (FOIA), request (GSA number 2015-000092) dated, October 27 2014, in
which you requested,

"1. How many GSA employees have submitted a request for reasonable
accommodation since January 1, 20107 Provide categories of accommodations
requested; 2. Based on the answer to question #1, how many requests for
reasonable accommodation were denied, and what was the basis of denial. How
many GSA employees who were denied a request for reasonable
accommodation filed a grievance with the Union or with the GSA EEO; and

3. Based on the answer to question #1, how many requests for reasonable
accommodation were approved, and what was the basis for the approval.”

GSA'’s response to this request includes the annual reports on file as of January 2011 to
September 2014. In response to the first part of question number 2, there were no
grievances filed with the Union. However, according to the Office of Civil Rights (OCR),
from January 1, 2010, to December 18, 2014, there were 57 total complaints where
denial of Reasonable Accommodation was referenced in their allegations (23 Informal,
31 Formal, 3 Mixed).

Should you have any questions concerning this matter, please contact Anne Weigle at
253-931-7233 or anne.weigle@gsa.gov.

Sincerely,

[ ravis Lewis

Travis Lewis
FOIA Program Manager

Enclosures:

U.S General Services Administration
1800 F. Street, NW, Room: 7308
Washington, DC 20405

Toll Free: (855)-675-3642

Fax: (202) 501-2727



